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CASE 6. Alex, aged 36 
 

HISTORY: 
Alex, Aged 36 years presented with a history of discomfort and discharge from the right ear over a two week 
period. His local practitioner had diagnosed bacterial otitis externa and had prescribed ear drops and 
antibiotics. Four days later, the situation deteriorated. The ear became swollen and painful. There was 
profuse serous otorrhoea and partial deafness. A gurgling sound was experienced and the ear became 
intensely pruritic and tender.                               

        

FINDINGS: 

                                   

At presentation the right auricle was diffusely swollen and inflamed. There was similar erythema and oedema 
of the cheek anterior to the ear. The external canal contained profuse semisolid debris and purulent exudate. 
The drum was intact but inflamed. 

 

DIAGNOSIS:   
Neomycin-induced allergic otitis externa superimposed on bacterial external canal infection. 

 

MANAGEMENT: 
The external canal was cleaned by suction toilet and wet swabbing under an operating microscope. A 
gentamicin and betamethasone ointment wick and liberal ointment topical applications settled the problem 
over 48 hours. Audiometry was not performed, given rapid recovery of hearing, and a bacteriological culture 
was likewise unnecessary, because of the prior antibiotic treatment and the rapid case response. 
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SALIENT FEATURES: 
The intense discomfort and pruritis, accompanied by swelling, erythema and serous exudates, are 
characteristic of an allergic otitis externa. Many popular topical antibiotic ear preparations incorporate 
neomycin, as proved to be the case in this instance. 

Other allergens may present with lesser or more marked phenomena. Tobacco tars may produce an irritant 
picture commonly seen in eczematous situations (see “Neurodermatitis”). Iodine may produce a florid 
reaction even more marked than the above, particularly after ear surgery where iodine-based preparations 
remain in use. 

 

More information 
• Pinna Conditions  

• Conditions of the Pinna and External Ear   

 

 

 

 

 

 

 

 

 

 

 

 

 

http://queenslandotology.jchmedia.com/documents/educational-portal/1.3.External-ear/1.%203.%201%20PINNA%20CONDITIONS.pdf
http://queenslandotology.jchmedia.com/documents/family-pratice/2.3An-introduction-to-ear-disease/2.%203.%207%20CONDITIONS%20OF%20THE%20PINNA%20AND%20THE%20EXTERNAL%20AUDITORY%20CANAL.pdf
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